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changes, substitution of alternate air
carrier or aircraft, and rerouting.

(Approved by the Office of Management and
Budget under control number 3024-0061)
[ER-1302, 47 FR 52134, Nov. 19, 1982, as amend-
ed by ER-1309, 47 FR 54764, Dec. 6, 1982; ER—
1370, 48 FR 54591, Dec. 6, 1983; ER-1375, 49 FR
5064, Feb. 10, 1984]

§253.6 Explanation of incorporated
terms.

Each air carrier shall ensure that
any passenger can obtain from any lo-
cation where its tickets are sold within
the United States a concise and imme-
diate explanation of any terms incor-
porated by reference, concerning the
subjects listed in §253.5(b).

(Approved by the Office of Management and
Budget under control number 3024-0061)

[ER-1302, 47 FR 52134, Nov. 19, 1982, as amend-
ed by ER-1309, 47 FR 54764, Dec. 6, 1982]

§253.7 Direct notice of certain terms.

A carrier may not impose any terms
restricting refunds of the ticket price,
imposing monetary penalties on pas-
sengers, or raising the ticket price con-
sistent with §399.87 of the chapter, un-
less the passenger receives conspicuous
written notice of the salient features of
those terms on or with the ticket.

[Doc. No. DOT-0ST-2010-0140, 76 FR 23163,
Apr. 25, 2011]

§253.8 Qualifications to notice re-
quirements.

(a) If notice is not provided in accord-
ance with §2563.5 at a ticket sales loca-
tion outside of the United States that
is not a U.S. air carrier ticket office,
the price paid for the portion of such
ticket that is for interstate and over-
seas air transportation shall be refund-
able without penalty if the passenger
refuses transportation by the carrier.
Each air carrier shall ensure that pas-
sengers who have bought tickets at
those locations without the notice re-
quired in §253.5 are given that notice
not later than check-in for the travel
in interstate or overseas air transpor-
tation, and that conspicuous notice is
included on or with the ticket stating
that the price for that travel is refund-
able without penalty.

(b) An air taxi operator (including a
commuter air carrier) not operating

Pt. 254

under subpart I of part 298 of this chap-
ter shall not be considered to have in-
corporated terms by reference into its
contract of carriage merely because a
passenger has purchased a flight seg-
ment on that carrier that appears on
ticket stock that contains a statement
that terms have been incorporated by
reference. However, such an air taxi op-
erator may not claim the benefit as
against the passenger of, and the pas-
senger shall not be bound by, any con-
tract term incorporated by reference if
notice of the term has not been pro-
vided to the passenger in accordance
with this part.

[ER-1370, 48 FR 54591, Dec. 6, 1983]

§253.9 Retroactive changes to con-
tracts of carriage.

An air carrier may not retroactively
apply to persons who have already
bought a ticket any material amend-
ment to its contract of carriage that
has significant negative implications
for consumers.

[DOT-0OST-2007-0022, 74 FR 69002, Dec. 30,
2009]

§253.10 Notice of contract of carriage
choice-of-forum provisions.

No carrier may impose any contract
of carriage provision containing a
choice-of-forum clause that attempts
to preclude a passenger, or a person
who purchases a ticket for air trans-
portation on behalf of a passenger,
from bringing a claim against a carrier
in any court of competent jurisdiction,
including a court within the jurisdic-
tion of that passenger’s residence in
the United States (provided that the
carrier does business within that juris-
diction).

[Doc. No. DOT-OST-2010-0140, 76 FR 23163,
Apr. 25, 2011]
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